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[Toctanosnenue IIpaBurenscrBa P® ot 30 mapta 2013 r. N 286 "O dopmMupoBaHnuu He3aBUCUMON
CUCTEMBI OLIEHKH KauecTBa pabOThl OpraHu3aluii, OKa3bIBaOIIMX COLMaIbHbIE YCIAyru" (YyTpaTHiio CUITY)

APAHT:

[Tocranosnenuem IlpaBurensctBa P® ot 27 nHosOps 2014 1. N 1263 HacTosimiee MOCTaHOBICHHE
IIPU3HAHO YTPATUBIIUM CUILY

B nemsx peanmuzaumm noanysakrta k" nynkra 1 Ykaza Ilpesuaenta Poccuiickoit denepanuu ot
7wmas 2012r1. N 597 "O meponpusiTusix MO peaiu3alldd TOCYAAPCTBEHHOW COIMAIBHOW MOJIUTUKH"
[IpaButenscTBO Poccuiickoit @eaepanuu MoCTaHOBIISIET:

1. YrBepauTe npunaraemelie [IpaBuia ¢opMHpOBaHUS HE3aBUCUMON CHCTEMBl OLIGHKH KayecTBa
paboThl OpraHu3anuil, OKa3bIBAIOIINX COIUAIBHBIC YCIYTH.

2. PexoMeH/I0BaTh BBICHIMM HCIOJHHUTEIBHBIM OpraHaM TOCYIAapCTBEHHOW BIACTH CYyOBEKTOB
Poccuiickoit ®denepanyu ¥ OopraHaM MECTHOTO CaMOYIIPaBJICHUS MpH (OPMUPOBAHUU HE3ABUCUMOM
CHCTEMBI ~ OIICHKM  KadecTBa pa0OThl  OpraHW3alMii, OKa3bIBAIOIIMX  COIMAIbHBIE  YCIIYTH,
pykoBoacTBOBaThCs [IpaBunamu, yTBepKI€HHBIMU HACTOSIIIIUM IIOCTaHOBJICHUEM.

3. YcraHOBUTH, YTO (pUHAHCHPOBAHUE MEPONPHUSATHH MO (POPMHUPOBAHUIO HE3aBUCUMOW CHCTEMBI
OILICHKH KadecTBa pabOThl OpraHM3allfii, OKa3bIBAIOIIUX COIMANIbHBIE YCIYTH, OCYIIECTBISETCS 3a CYET
CPEIICTB COOTBETCTBYIOIIUX OIO/HKETOB 010/ IKeTHOM cuctembl Poccuiickoit deneparuu.

4. YCTaHOBUTh, UTO peajiv3alisi HACTOSIIEr0 NMOCTAHOBIICHUS OCYIIECTBISIETCS MUHUCTEPCTBOM
Tpyda W couManbHOM 3amutbl Poccuiickoit ®enepanuu, MuHHCTEpCTBOM 00pa3oBaHMs M HayKU
Poccuiickoit ®enepaunu, MuHucrepctBoM KyibTypbl Poccuiickoir ®enepanuu, MuHucrepctBomM
3npaBooxpaHeHuss Poccuiickoit ®enepanum u MunucrepcrtBom cnopra Poccuiickoit ®enepannuu B
npeaenax ycraHoBieHHoW IlpaBurenscTBoM Poccuiickoit ®enepanuu nOpeneiabHON YUCIEHHOCTH
pabOTHUKOB YKa3aHHBIX (peiepalibHbIX OPraHOB MCIOJHUTENbHOM BIACTU U OIOJKETHBIX ACCUTHOBAHUU,
npeaycMaTpuBaeMbIX 3TUM OpraHam B (eaepalbHOM OO/DKETe Ha PYKOBOJCTBO M YyIIpaBlieHHE B cdepe
YCTaHOBJIEHHBIX (PYHKIIMH.

IIpencenarens [IpaBurenscTBa . Mensenes
Poccuiickoit ®enepanuun

MockBa
30 mapta 2013 1. N 286

IMpaBuia
¢GopMupoBaHusi He3aBUCHUMOIl CHCTEMbI OIIEHKH Ka4ecTBa Pad0Thl OPraHu3alMii, 0Ka3bIBAIOIINX
colHAJIbHbIE YCIYTH
(yrB. nocranosnennem IlpaBureascrea P® ot 30 mapra 2013 r. N 286)

TAPAHT:

CMm. Metoauyeckne peKOMEHJAlMM IO MPOBEJCHUI0 HE3aBHUCUMOM OLIEHKH KadyecTBa paboThl
rOCy/IapCTBEHHBIX (MYHHUIIUNAIBHBIX) YUPEKICHHUM, OKa3bIBAIOLINX YCIYTH B cepe 3/1paBOOXpaHEHUs,
yTBepsKIeHHbIe MpukazoM Munsapasa Poccun ot 31 oktsi6ps 2013 r. N 810a

CMm. Meroanueckrue pekoMeHAalnuu 1o (OPMUPOBAHHIO HE3aBUCHMOM CHUCTEMBbl OLEHKH KadyecTBa
paboThl TOCYAapCTBEHHBIX (MYHUIMNAIBHBIX) YUYPEKICHHUH, OKa3bIBAIOIIMX COLUAIbHBIE YCIYyTd B
cdepe KynbTypbl, YTBEp)KIACHHbIE Npuka3oM MunHucrepctBa KyiabTypbl P® ot 30 centsiops 2013 r.
N 1505

CMm. Meroauueckue pEeKOMEHAAMH MO MPOBEICHUIO HE3aBUCMMOM OIEHKM KayecTBa padOThl
OpraHM3allfii, OKa3bIBAIONIMX COLHAIbHBIE YCIAYrH B cdepe conuanbHOrO OOCTYKHBAHUS,
yTBepKJIeHHbIe TpukazoM Muntpyna Poccun ot 30 aBrycta 2013 1. N 391a
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CMm. Meroanyeckre peKkoOMEeHJalluy 10 OpraHU3aluy HE3aBUCHUMOM CUCTEMBI OLICHKH KadecTBa pabOoThl
OpraHu3alMii, OKa3bIBAIOIIMX COLMAIbHbIE YCIyrH B cdepe (GU3NYECKOH KyJIbTyphl M CHOPTA,
yTBEpXkAeHHbIE NprukazoM Muncnopra Poccun ot 19 mapra 2013 . N 121

1. Hacrosimue IlpaBuna ompepenstoT nmopsaok (OpMHUPOBaHMS HE3aBUCHUMOM CHUCTEMBI OLIEHKU
KadyecTBa pabOThl OPraHU3aIMi, OKa3bIBAIOLINX COIMAJIBHBIC YCIIYTH, OCYIIECTBISIEMOM ¢ yJyacTHeM M Ha
OCHOBE MHEHHs OOIIECTBEHHbIX OpraHu3alMid, MNpPo(ecCHOHAIBHBIX COOOLIECTB, CPEACTB MacCOBOH
UHPOPMALIH, CHICIHATM3UPOBAHHBIX PEHTHHIOBBIX areHTCTB M MHBIX YKCIEPTOB (J1anee - 0OLIIeCTBEeHHOE
MHEHHE) B LIEJIX MOBBILIEHNS KadecTBa pabOThl 3TUX OpraHU3aLui.

2. Ins ueneit Hactosmmx [IpaBun moj opraHM3alusiMH, OKa3bIBAIOIIMMU COIMAJIbHBIC YCIYTH,
IOHUMAKOTCSI TOCYAApCTBEHHbIE (MYHHMIIMIIANbHBIE) YUYPEKICHHS, OKa3bIBAIOIIME YCIYTH HACEJIEHHUIO B
chepax oOpazoBaHUs, KyJIbTYpbl, (GU3MUECKON KYIbTYphl U CIOPTA, 3APABOOXPAHEHHS U COIHMAIHLHOTO
obOcimy)kuBaHUs (Hajiee - OpraHUu3aIvy ).

3. He3zaBucuMmas cuctema OLEHKU KayecTBa pabOThl OpraHu3aluil BKIOYaeT B ceos:

a) o0ecrieueHue MOJIHOM, aKTyaJbHON M JOCTOBEPHOH MH(pOpMalMell o MOpsAAKe MPeAoCTaBICHHS
OpraHu3alel CONUaNbHBIX YCIIYT, B TOM YHCIE B 3JICKTPOHHOM (hopme;

0) bopmMHupoBaHHE pE3yJIbTATOB OLIEHKUM KadyecTBa paboOThl OpraHu3alMii U peHTHHIOB UX
JESTENIbHOCTH.

4. B nensix obecriedeHust OTKPHITOCTU U TOCTYITHOCTH MH(GOPMAIMU O AEATEIbHOCTU OpraHu3aluil
Opranbsl TOCYIapCTBEHHOH BiacTh (rOCyJapCTBEHHBIE OPTaHbl) M OPraHbl MECTHOTO CaMOYIPAaBIICHHS,
OCYLIECTBIIAIONIME  (YHKIMM W [OJHOMOYMS  yYpeauTelss oOpraHuM3auui  (jajnee -  Oprasl,
OCYIIECTBIISIONINE (PYHKIUU U TOJTHOMOYHS YUPEIAHUTENsI), OCYIIECTBISIIOT KOHTPOJIb 32 BBINOJHEHHEM
OpraHu3allMsIMM  YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit ®@enepauuu TpeboBaHuil 00
00ECTIeYeHN OTKPBITOCTH ¥ JOCTYITHOCTH HEOOXOMUMBIX JOKYMEHTOB, a TaKXe CBEICHUM
0 HOPMATHUBHBIX IPABOBBIX aKTaX, YCTAHABIMBAIONIIMX ILEHBI (Tapudbl) Ha ycayrd MO0 MOPSIOK HX
YCTAHOBJICHHsSI, €CITM BO3MOXXHOCTH B3MMaHHs IUIaTHI 3a YCIAYry B paMKax TOCYJapCTBEHHOTO
(MyHMLIMIIAIIBHOTO) 33/1aHUs YCTaHOBJIEHA (e/lepaIbHBIMHU 3aKOHAMH.

5.B memsx oOecnedyeHHs MPOBEIEHUS OLIEHKM KadecTBa paldOThl OpraHu3alil OpraHbl,
OCYILECTBIISAIOUINE (PYHKIMH U TIOJTHOMOYHS UX YUPEIUTENS:

a) OCYILIECTBIISIIOT H3y4eHHE OOLIECTBEHHOI'O MHEHMsI, PE3y/lbTaTOB OLIEHKH KayecTBa pabOThl
OpraHu3aliiii U peUTUHIOB HUX JAEATeNbHOCTH, IOJYYEHHbIX OT OOIIECTBEHHBIX OpraHU3alMi,
poeCCHOHATBHBIX COOOIIECTB, CPEICTB MACCOBOH WMH(GOpPMAIHH, CIEHHATN3UPOBAHHBIX PEHTHHTOBBIX
areHTCTB U MHBIX IKCIEPTOB;

0) 00pa30BBIBAIOT OOILECTBEHHBIE COBETHI B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyn, 3akoHOIATEILCTBOM Cy0bekTOB Poccuiickoit dexepannn 1 MyHUIUTATBHBIMU
HOPMAaTUBHBIMH TIPaBOBBIMH aKTaMH COOTBETCTBeHHO. [Ipm (opmupoBaHMH cocTaBa OOIIECTBEHHBIX
COBETOB CJIeJIyeT 00ecleYnTh OTCYTCTBHE KOH(IUKTA HHTEpecoB. OOIECTBEHHbIE COBETHI BIIPABE:

dbopMHpOBaTH MEepeueHbh OPTaHU3AIMK /IS MTPOBEICHUS OICHKH KadyecTBa MX pabOThI Ha OCHOBE
U3y4EHHsI Pe3yIbTaTOB OOLIECTBEHHOI'O MHEHHUS;

oTpeAeNaTh KpuTepuu 3pGeKTUBHOCTH pabOThl OpraHU3alil, KOTOPbIE XapaKTePU3YIOT:

OTKPBITOCTb M IOCTYITHOCTh HH(POPMALIUU 00 OpraHu3aluy;

KOM(OPTHOCTh YCJIOBHUH W [IOCTYITHOCTH IIOJYYEHHS YCIyr, B TOM YHUCIE Ui TPKIaH C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/J0OPOBbS;

BpeMs OKUIaHUS B OYEPEIN TIPU TIOTYICHUH YCITYTH;

J0OPO’KENATENbHOCTD, BEKIMBOCTh U KOMIIETEHTHOCTh PA0OTHUKOB OpraHU3alllu;

JIOJTIO TTOJTy4YaTeNel yCIyT, yIOBIETBOPEHHBIX KaUeCTBOM 00CTYKUBAaHUS B OpraHU3aI1H;

yCTaHABJIMBATh MOPSAOK OIIEHKH KauecTBa pabOThl OpraHM3allMUd Ha OCHOBAHUU OIPENIETIEeHHBIX
KpuTepHeB 3 (HEeKTUBHOCTH pabOThI OpraHu3aluii, B TOM YHcie ¢ yueToM HacToaumux [lpasu;

OpPraHW30BBIBaTH Pa0OTy MO BBIABICHUIO, OOOOIIEHUIO W aHAIM3y OOIIECTBEHHOTO MHEHUS W
PEUTHHIOB O KauecTBe pabOTHl OpraHM3aLui, B TOM 4YHCIE C(HOPMUPOBAHHBIX OOIIECTBEHHBIMU
OpraHu3alUsIMH, TPOPECCHOHATBHBIMHI COOOIIECTBAMU M MHBIMU AKCIIEPTAMU;
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HANpaBJIATh B OPTaH, OCYIIECTBISIOMUN (PYHKIIUN U TIOTHOMOYHS YUpEIUTEIIS:

MH(OPMALIKIO 0 pe3yibTaTaxX OLIEHKU KauecTBa pabOoThl OpraHu3aluii;

OpeUIOKeHUsT 00 YIydIIeHMHM KadecTBa paloThl, a Takxke 00 OpraHu3anuu J0cTyna K
UHpopMaLnu, HeOOXOAUMOM ISl JIUL, OOPATUBILMXCS 32 IPEIOCTABICHUEM YCIIYT.

6. B mensax ynmydiieHus KauecTBa pabOThl OpraHU3aluii:

a) OpraHbl, OCYILECTBIIAONINE (PYHKIIMU U TIOJTHOMOYMS yUPEIUTENS:

HAMpaBJISAIOT OPraHU3aMAM MPETIOKEHUS 00 YITYUIIeHHH KauecTBa UX paboThl, IOJArOTOBJICHHBIC
C Y4€TOM M3YYEHUs pe3yJbTaTOB OLEHKM KauecTBa pabOThl OpraHU3alUil U PEUTUHIOB UX AEATEIbHOCTH,
a TaKk)Ke MPeI0KEHNN OOIECTBEHHBIX COBETOB;

YUUTBIBAIOT UH(OPMAIMIO O BBIIOJIHEHUU pa3pabOTaHHBIX OPraHU3ALUSAMM IUIAHOB MEPOIPUATHH
10 yJAY4IIEHHIO KauecTBa paboThl opraHu3anuii npu oreHke 3(phekTuBHOCTH pabOThl UX PYKOBOAMTEICH;

0) opraHu3anuu:

pa3pabaThIBalOT Ha OCHOBE IPEAJIOKEHUM, YKa3aHHbIX B ab3alle BTOpoM MojrnyHkra "a"
HACTOSILEro MyHKTA, IJaH 00 yJy4IlIeHUH KauyecTBa paboThl OPraHU3alMM U YTBEP)KAAIOT 3TOT IUIAH 110
COTJIACOBAHUIO C OPTraHAMH, OCYIIECTBISIFOIIMMHI (PYHKITUH U TTOTHOMOYHS UX YIPEIUTEIS;

pasMelaloT IUIaHbl MEPONpPUATUH MO YIYyYIIEHHIO KadecTBa pabOThl OpraHU3alMM Ha CBOUX
ounmanbHEIX caiiTax B HMH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHer" (mpw HaIMuuu
CaiiToB) U 00eCNeYNBAIOT UX BBHIOJIHEHHE.
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