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PexomeHayemMbli nepedyeHb MEPONPUATHIA
10 OPraHu3anuu nposeaeHus B cyobekre Poccuiickoii Pexepanun
HE3aBUCHUMOM OLIEHKHU KAa4eCTBA OKA3aHMS YCJIYI OPraHu3alusaMu B cepe
KYJbTYPbl, COHAJIBHOT0 00CIyKMBAHUSA, OXPAHbI 310POBbS U 00Pa30BaAHUA
B cooTBeTCcTBUM ¢ PeepanbHbIM 3aK0HOM 0T 21 urous 2014 r. Ne 256-P3

1. ®opmupoBaHue OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOMN
OLICHKM KauecTBa OKa3aHUA YCIYr OpraHu3anusMu B cdepe KyIbTyphl,
COIIMAJIBHOTO OOCTY>KMBaHUS, OXPaHbl 37J0POBbS U O00Opa30BaHUS U yTBEPKIECHUE
MOJIOKEHUN 0 HUX (WK HajelieHHe (DYHKIUSIMHU IO MPOBEICHUIO HE3aBUCUMOU
OIICHKM KayecTBa OKa3aHMs YCIyT YKa3aHHBIMH OpraHU3aIUsSMHU JICHCTBYIOIIHUX
OOIlIeCTBEHHBIX COBETOB). OpraHu3allMOHHO-TEXHUYECKOE COMPOBOXKIACHUE HX
JEATEIIbHOCTH.

B cybbekre Poccuiickoit depeparuu MoxkeT OBITH CO3/JaH JHOO OJUH
OOI1IECTBEHHBIN COBET MO MPOBEIACHUIO HE3aBUCUMOM OIIEHKHM KauecTBa OKa3aHMs
YCIIYT OpraHu3alusIMU COIUAIbHON cdepbl, MO0 Takol OOIEeCTBEHHBIH COBET
co3JaeTcsl MpH KaKJOM OTPACIEBOM OpraH€ HCIOIHUTENbHOM BIIACTU CYOBEKTa
Poccuiickoit  ®enepanuu  (KyJbTypa, COIMAJIbHOE OOCTY)KMBaHHE, OXpaHa
3JI0POBBSI, 00OpPA30BaAHHKE).

[Ipyn mpuHATAM OpraHOM HCIOJHUTENbHOM BiacTH cyObekTa Poccuiickoii
denepanuu  penieHuss 00 OpraHu3alid TMPOBEICHHUS HE3aBUCHUMOW OIEHKHU
MYHULIMNIATBHBIMU 00pa30BaHUSIMU, OOIECTBEHHBIE COBETHI MO €€ MPOBEIACHUIO
GbopMHpYIOT TaKKe OpraHbl MECTHOTO camoympaBiieHus. HezaBucumasi oreHka
MPOBOAUTCS B JJAHHOM CIly4ae B OTHOIIEHUM OpraHU3alui, PacroIOKEHHBIX Ha
COOTBETCTBYIOIINX TEPPUTOPUSIX MYHHUITUTIATBLHBIX O0pa30BaHUM.

OO011ecTBEHHBIE COBETHI MPOBOASAT CIIEAYIONIYIO padoTy:

- OMPENECIIAIOT MEPEUYHU OpraHU3alrid, B OTHOIICHUU KOTOPBIX MPOBOJAUTCS
HE3aBHCHMas OlIEHKA KauecTBa (Jajiee — epeyeHb);

- COCTaBJSIIOT TpaduK TPOBEACHHUS HE3aBUCUMOM OICHKM KauecTBa

OKa3aHusg YCJIyr OpraHm3alusiMH, BKIIIOYCHHBIMU B IICPCUCHDb (B OTHOIIICHUHN



OIIHMX M Te€X K€ OpraHu3aldil He3aBUCHUMAas OLEHKAa IMPOBOAMUTCS HE Yalle 4YeM
OJIMH pa3 B I'OJl U HE peKe YeM OJIMH pa3 B TPU rojia);

- YCTaHaBJIMBAlOT NPH HEOOXOAUMOCTH KpPUTEPUU OLEHKH KayecTBa
OKa3aHMsl  yCIyr  OpraHu3alMsMU  (JONOJHUTEIBHO K  YCTAHOBJIEHHBIM
®enepanbHbiM 3akoHOM OT 21 wmrons 2014 r. Ne 256-®3) u mnoxasarenw,
XapaKTEepU3YIOIIUE JOTOJHUTEIIbHBIE KPUTEPUH;

- OCYILECTBIISIIOT HE3aBUCUMYIO OIIEHKY KauyecTBa C Y4e€TOM HMH(OpMalUu,
IIPEICTABICHHON OMEepaToOpoOM;

- IPEICTABIISIIOT B OpraHbl UCIOJHUTEIBHON BIaCTH CyObeKTOB Poccuiickoit
denepanuu  pe3ynbTaTbl HE3aBUCUMOM OIIEHKM KadecTBA OKAa3aHUs YCIYyT
OpraHu3alusIMU  KYJIbTYpbl, COIIMAJIBHOTO OOCTY>KHBAaHHS, OXPaHbl 3JI0POBbS,
o0pa3oBaHus C MPEAIOKEHUSIMHU 00 YIYUIICHUH Ka4eCTBa UX JESTEIHLHOCTH.

2. ObecrieueHrne opraHamMH HCIIOJHUTENBHON BiacTu cyobekTa Poccuiickoit
®denepanuu (OpraHaMM MECTHOTO CAMOYIIPaBJIEHHS) U OPraHU3aLUsIMU Ha CBOMX
opurmanbHeIXx caiitax B ceTH «VHTepHET» TEXHUYECKOH BO3MOXKHOCTH
BBIDQKEHUS MHEHUW TMOJy4aTeJsIMA YCIYyr O KadeCTBE OKa3aHWS yCIyT
opraHuzanusMu B cdepe KyIbTypbl, COLMAIBHOTO OOCITY)XHBAaHUS, OXPaHBI
3I0pOBbsI U 00pa3oBaHus (Jajgee TaKKe — OpPraHu3aluu COLUAJIbHOU cdepsl).
O600u1IeHNE 1 aHAJIU3 OOIIECTBEHHOTO MHEHUSI.

3. Paccmorpenme opraHamMu  UCHOJHUTEIBLHOW BJIACTH  CyOBEKTOB
Poccuiickoit deneparuu B MECSUYHBIN CpPOK IMOCTYNMHBIIEH W3 OOMIECTBEHHOTO
coBeTa MHGOpMAIMK O Pe3yibTaTaX HE3aBUCHMOW OIICHKHA KadyecTBa OKa3aHUS
yCIIyT OpraHu3auusMu B cepe KyJIbTyphl, COIUATBHOTO OOCITYXKUBAHUS, OXPAHbI
3I0POBbS U OOpPa30BaHUSI.

4. Opranuzaius ydera HHGOPMAIMKU O pe3yibTaTaX HE3aBUCUMOM OIEHKHU
KauecTBa OKa3aHUs YCIAyr OpraHu3anusMu B cdepe KyIbTypbl, COIUAIBLHOTO
oOCITy’>KWBaHMS, OXpaHbl 3I0POBbS W OOpa30BaHMS TIPU BBIPAOOTKE MEpP IO
COBEPILIEHCTBOBAHUIO pa0OThI ATUX OpPTraHU3aIUH.

5. ObecrnieueHre OTKPBITOCTA U JOCTYITHOCTH MH(OPMAILIUU O IEATEIbHOCTH
opraHu3alnui comuanbHON cdeprl. Pasmemnienne wmHbOpMauM O ACATESILHOCTH
opraHu3anuii B cepe KyIbTyphl, COIMAIBHOTO OOCTYKUBAHUSI, OXPaHBI 3/I0POBbS
U oOpa3zoBaHusi Ha OQUIMAIBHOM CalTe oOpraHu3aluu JubOO OpraHoB

WCIIOJTHUTENLHON BilacTU cyObekTOB Poccuiickoii denepaiiun (OpraHoB MECTHOTO



caMOyIpaBJieHUs1), a Takke Ha Oo(QUIMAIBHOM caiiTe Ui pa3MelleHHs
uH(MOpPMAIIMU O TOCYJAPCTBEHHBIX M MYHHUIIUMNAIBHBIX YUYPEXKICHUSX B CETH
«HTepHET» (WWW.DUS.gOV.ru) cornmacHo npukazy Munduna Poccuu ot 21 urons
2011 r. Ne 86H «OO6 yTBEep)KICHUHM TOpSAAKAa MPEAOCTaBICHUS HWHGOpMaAIUU
rOCyAapCTBEHHBIM (MYHUIIMIAIBHBIM) YUPEXKICHUEM, €€ pa3MelIeHusT Ha
oduimanbHOM caiite B cetu «HTEepHET» U BeJieHUs YKa3aHHOTO CalTa.

6. JlesTenbHOCTD OpraHu3alu-onepaTopa:

- cbop, o0oOmeHne u aHamu3 WH(OpPMAIMU O KayeCTBE OKA3aHMs YCIyT
OpraHU3alMsSIMHU COLMAIBHON cdepbl, MpU OSTOM OpraHHU3alUEC-OnepaToOpoOM
UCIIONIb3yeTCsl  oOmeaocTynHass uH@opManus o0 OpraHu3alusaX COLMAIBHON
cdepsl, pazMenaeMas, B TOM 4uciie B ((OpMe OTKPBITHIX JaHHBIX;

- IPOBEJICHUE aHKETUPOBAHUS (OMPOCOB) O KAYECTBE OKA3AHUS YCIIYT;

- MpecTaBieHue UHPOPMAIIMK O MPOBEICHHON OLIEHKE KayeCTBa OKa3aHUs
YCIIYT OpraHu3alusIMU COIMAIbHON c(pepbl B OOIIECTBEHHBIN COBET.

Opranuzanuen-onepaTopoM MOMKET BBICTYIIATh:

- OpraHu3zaius, 3aKJIo4YnBIIas B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
5 ampenst 2013 1. Ne 44-®D3 «O KOHTpaKTHOHM cuCTeME B cepe 3aKyroK TOBApOB,
paboT, yciayr mjis OoOecrneueHUs] TOCYIApCTBEHHBIX U MYHUIMOAIBHBIX HYXI»
roCyJIJapCTBEHHBIN, MYHUIIUTIATBLHBIA KOHTPAKT HA BBIMOJHEHUE YKA3aHHBIX BBIIIEC
pabor;

- yupexaeHue cyobekta Poccuiickoit denepanuu, MyHUIHNATBHOE
VUpEKJICHHE B  paMKaxX, TOCYJAapCTBEHHOrO0  3aJaHusl Ha  OKa3aHue
rOCYJJapCTBEHHBIX (MYHULIMIAIBHBIX) YCAYT (BBIOJHEHHE PabOT) C YyYETOM €ro
YCTaBHOM JIESTEIILHOCTH.

7. Opraamzamuss  WHGOPMAIIMOHHOTO  COTPOBOXKICHHUS  TIPOBEIICHUS
HE3aBUCHUMOW OILICHKM KayecTBa OKa3aHWsl YCJIYr OpraHu3alusiMU COLUAbHON
cepsr:

- MPOBEJICHUE OpraHaMM HCTIOJHUTEIIBHOM BJIACTH CyOBeKTOB Poccuiickoit
®depneparun (opraHaMy MECTHOTO CaMOYIIPABIICHMs) C Y4aCTHEM OOIIECTBEHHBIX
opranu3zanuii (0OIIIECTBEHHOTO COBETa) MHGOPMAIIMOHHON KaMITaHUU B CPEJICTBAX
MaccoBOil MH(pOpMalUd, B TOM YHCIE C HCIOJIb30BaHUEM WH(OPMAIMOHHO-

TEJICKOMMYHUKAIIUOHHON ceTu «HTEpHET» O MPOBEICHUU HE3aBUCUMOW OLIEHKHU



KauecTBa OKa3aHWs YCIyr OpraHu3anusMu B cdepe KyJIbTypbl, COLUAIBLHOTO
00CITy>KMBaHUs, OXPAHbI 3I0POBbsI, 00pPA30BaAHUS;

- co3mMaHWe Ha OQUIMATBLHOM CaiTe OpPraHOB HWCIIOJIHUTEIBHOW BIIACTH
cyobexToB Poccuiickoit deneparuu B cetu «HTEpHET» pasnena no He3aBUCUMON
OILICHKE KaueCTBa OKa3aHUs yCIyT OpraHu3alusiMy COIIMaIbHOU chephl;

- pasmMelneHne UHGOpMAaIMKM O JAESITEIIbHOCTA OOIIECTBEHHOIO COBETa I10
BOIIpOCAM IPOBEAECHUSI HE3aBUCUMOM OILIEHKM KayeCcTBa OKa3aHWsS YCIIyT
OpraHM3alMsIMH  COIMATbHOM  cdepbl Ha OQUIMAIBHOM caiiTe opraHa
WCIIOJTHUTENLHOM BlacTu cyOnekTta Poccuiickoit denepanuu (opraHa MECTHOTO
caMOYIIpaBJIEHUs ), PU KOTOPOM OH CO3/IaH;

- pa3mMeleHre uHGOpMaIMi O pe3ybTaTaX He3aBUCUMOMN OIIEHKH KayecTBa
OKa3aHMsl YCIYT OpraHu3alusIMu B cpepe KyIbTyphl, COIUATBEHOTO 00CITyKUBaHNUA,
OXpaHbl 370pOBbsi, 00pa30BaHUs Ha O(QUIMATBLHOM calTe g pa3MelleHus
uHpOpMaIIMu O TOCYJIapCTBEHHBIX M MYHUIIMNAIBHBIX YUPEXKIACHUSIX B CETH
«MuTepuer»  (Www.bus.gov.ru), Ha  oQUIMATBHBIX  CaliTaX  OpPraHoOB
HCIIOJTHUTELHOM BlIacTU CyOBheKTOB Poccuiickoit denepaiiuu (OpraHoB MECTHOTO

camoympapiieHus). Jloctym Ha caWT WWW.DUS.QOV.IU st pa3MelieHHUs

uHpopMauu O  pe3yibTaTaXx HE3aBUCMMOM  OLIEHKM KayecTBa  OyJner
oOecrnieunBatbes ¢ anpens 2015 r.

IIpuBnedenue COLIMAJIBHO OpPUEHTUPOBAHHBIX HEKOMMEPYECKHUX
OpraHM3alMii K Yy4YacTHI0O B paboTe IO NPOBEIACHUIO HE3aBUCHMOM OLIEHKH
KauecTBa OKa3aHWs YCIyr OpraHu3alusMu B cdepe KyJIbTypbl, COIUAIBLHOTO
oOCITy>)KMBaHMS, OXpaHbl 3JI0pOBbSI W oOpa3oBaHusi B cyOwnekTax Poccuiickoi
denepanyy, B TOM YHCIIE 32 CYET OKA3aHMSI HA KOHKYPCHOW OCHOBE (PMHAHCOBOM
noaaepxkku takum HKO B pamkax mocranosinenust [IpaButennbctBa Poccuiickoi
@®epnepanuun ot 23 aBrycta 2011 r. Ne 713 «O mpegocTtaBieHUH TOANECPKKHU
COI[MAJIbHO OPUEHTHUPOBAHHBIM HEKOMMEPUECKUM OpPraHU3aIUsIM).

8. Benenue MOHUTOpMHIA IO CO3JaHUIO YCJIOBHM Il TMPOBEACHUS
HE3aBUCUMOI OILICHKM KadecTBa OKa3aHMs YCIyr oOpraHu3auusiMu B cdepe
KYJbTYpbI, COLMAJIBHOIO OOCITY>KMBAaHUSA, OXpaHbl 3I0pPOBbs, 0Opa3oOBaHUS U
IIPOBEJICHUIO0 HE3aBHCHUMOW OIIEHKH KadecTBa B COOTBETCTBHU C MOJIOXKEHUSMU
®enepanbHoro 3akoHa ot 31 urosns 2014 r. Ne 256-D3, BeIpaOOTKE NMPEIIIOKEHUN

M0 YJIYYIIEHUIO pabO0Thl OPraHU3alUi U UX PeaH3al1u.


http://www.bus.gov.ru/

[IpenocraBienue wuHGOpPMALIMKM O HE3aBUCUMOM OIICHKE KayecTBa B
WHOOPMAIIMOHHO  AHAJIIUTUYECKYI0  cUCTeMy  «MOHUTOPUHI  BBINOJIHEHUS
MEPOIIPHUSTHIA 10 TOBBIIICHUIO OIUIATHl Tpyaa pabOTHUKOB» (IO  ajapecy
http://soc.rosminzdrav.ru) exxeromno no 11 sHBaps W 5 HIOJIA B COOTBETCTBUH C
pazaenoM 3 npunoxenus 2 npukaza Muntpyaa Poccuun ot 31 mas 2013 r. Ne 234a
«O  ¢opmax  MoHuTOpuUHra  peamuzauuu  [IporpamMmbl  MOATATHOTO
COBEpILICHCTBOBAHMUSI ~ CHUCTEMbl  OIUIAThl  TpyJa B  TOCYAapCTBEHHBIX
(MyHULMIIANIBHBIX)  yupexaeHusax Ha 2012-2018 roxe» (manee — HAC

«MOHUTOPUHI»).



